Instructions for Completing the

Universal Referral Form for

Adult Case Management and Residential Services

Adult Single Point of Access (SPOA)

Clinton County, NY

When to use this form

If you would like an adult (age 18 and older) to receive the following intensive mental health services in Clinton County, you must complete this form.

· Intensive Case Management

· Supportive Case Management

· Residential Services (Community Residence or Apartment Program)

What to do

For residential services 

Please include a recent mental health evaluation along with the application

Send the original completed form to:

BHSN, Residential Services Supervisor 







17A Wells St.







Plattsburgh, NY  12901

To expedite the referral, FAX it to:

Residential Services Supervisor







518-562-8125

It is also helpful to call the Residential

Services Supervisor to discuss the referral.
Tel. 518-563-2562

For case management services

Send the original completed form to:

Director of ICM/SCM Services







Behavioral Health Services North







63 Broad St.







Plattsburgh, NY  12901

To expedite the referral, FAX it to:

Director of ICM/SCM Services







518-563-9001

It is also helpful to call the Director

of ICM/SCM to discuss the referral

Tel. 518-563-8000

How decisions are made
The decision about what services will be offered is made at a meeting of the Single Point of Access (SPOA) committee.  The committee finds it helpful for the person making the referral to appear before the committee to advocate for the client and answer any questions the committee may have about the referral.  Please contact the SPOA Coordinator to discuss the referral further and to make arrangements to appear before the SPOA committee.

Questions? Contact

SPOA Coordinator



Tel. 518-566-0259

Clinton County Mental Health Clinic

Fax 518-566-0168
18 Ampersand Dr.



Email: spoa-coordinator@co.clinton.ny.us
Plattsburgh, NY  12901
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